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 UL and Ricoh announce Training Collaboration to focus  
on Additive Manufacturing education 

 
 

NORTHBROOK, Ill., and MALVERN, Pa., February 6, 2017 — UL, a global safety science 

organization, and Ricoh USA, Inc., a technology and services company, today announced a 

collaboration through which the two companies will  provide training to UL and Ricoh customers. 

The initial goal of the relationship is to promote the proper usage and advancement of Additive 

Manufacturing (AM) technologies via UL AM training that leverages Ricoh’s proven services and 

training expertise. The program will initially be held at Ricoh’s US-based dedicated training locations 

and then will scale to other geographies in the Americas. 

 

“Ricoh is a key supplier to the AM industry and has a rich history of service and manufacturing 

innovation. Our team of services and training experts fully understands how to help other 

manufacturers adopt and integrate new technology, and can help lead advancements in AM 

innovation, safety and quality education,” said Glen Mandernacht, Senior Vice President, Service 

Advantage, Ricoh USA, Inc. “We’re committed to helping organizations transform by leveraging 

Ricoh’s capabilities to innovate their business. Our relationship with UL is a direct outcome of this 

commitment.”  

 

UL’s three-tier AM training curriculum, which spans introductory industry topics through more 

advanced design, technical and hands-on AM learning, focuses on the continued learning and 

development of AM technical and business professionals.  

 

As part of the agreement, UL will utilize its AM train-the-trainer program to on-board Ricoh experts 

to deliver AM training classes to both UL and Ricoh customers. Initially, Ricoh will deliver the first 

two tiers of the curriculum, which includes foundational level learning as well as more complex 

design, material, process, business and quality and safety courses. 

 

Ricoh and UL plan to launch the training initiative during March of 2017 at Ricoh’s Lawrenceville, 

Georgia location, just outside Atlanta. Registration for these courses is currently open. Following the 

launch, Ricoh will expand the training program to its Irvine, California location and beyond. 

  

“Ricoh and UL are working to accelerate the adoption of additive manufacturing through our shared 

manufacturing and innovation services. By leveraging Ricoh’s extensive expertise in services and 

training, along with its significant infrastructure of manufacturing centers, we can drive AM 

http://www.ul.com/
http://www.ricoh-usa.com/


 

knowledge into the manufacturing sector faster and more consistently,” said Simin Zhou, UL Vice 

President of UL Digital Manufacturing. 

 

For more information about UL’s AM training and services, visit http://www.UL.com/AM. To learn 

about Ricoh, visit http://www.ricoh-usa.com. 

 

About UL 

 

UL fosters safe living and working conditions for people everywhere through the application of 

science to solve safety, security and sustainability challenges.  The UL Mark engenders trust 

enabling the safe adoption of innovative new products and technologies. Everyone at UL shares a 

passion to make the world a safer place. We test, inspect, audit, certify, validate, verify, advise and 

train and we support these efforts with software solutions for safety and sustainability. To learn more 

about us, visit www.UL.com. 

 

 

| About Ricoh | 

Ricoh is a global technology company that has been transforming the way people work for more than 
80 years. Under its corporate tagline – imagine. change. – Ricoh continues to empower companies 

and individuals with services and technologies that inspire innovation, enhance sustainability and 
boost business growth. These include document management systems, IT services, production print 
solutions, visual communications systems, digital cameras, and industrial systems.  

Headquartered in Tokyo, Ricoh Group operates in approximately 200 countries and regions. In the 
financial year ending March 2016, Ricoh Group had worldwide sales of 2,209 billion yen (approx. 19.6 
billion USD). 

For further information, please visit www.ricoh.com 
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