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New RICOH ProcessDirector enhances transparency, 
efficiency and ease of use in communications management  

Commercial & Industrial Printing Business Group’s strategic investments continue to expand its 

software portfolio to help businesses deliver for their customers  

MALVERN, PA, March 7, 2018 – Ricoh USA, Inc. has unveiled the latest enhancements to RICOH 

ProcessDirector designed to drive significant time and cost savings. ProcessDirector, a modular, 

scalable workflow-driven solution, now more intuitively and effectively helps print service providers 

connect with audiences. It also allows users to more quickly and accurately produce forms with 

variable data, avoiding the manual processes, costs and opportunity for error associated with 

creating, storing and managing pre-printed forms.  

 

“At Ricoh, we pride ourselves in listening to our customers and assuring them that what they need, 

we deliver on,” said John Fulena, Vice President, Commercial & Industrial Printing Business Group, 

Ricoh, USA, Inc. “These ProcessDirector improvements are an exact example of that customer 

commitment. Customers told us they wanted to reduce manual processes, lower costs and eliminate 

frequent errors. We listened, and we have delivered.”  

 

ProcessDirector software combines core capabilities with optional add-on features to allow flexible 

control of printed and multichannel output. It helps streamline operations, improve process integrity, 

enhance operator productivity, reduce errors, and lower costs. Among the features announced 

today is the rollout of an intuitive, visual user interface that provides a comprehensive view into job 

and device status with a quick glance. Additionally, inkjet customers can use the dashboard to track 

how much ink of each color is used per job, creating additional cost transparency and aiding 

resource management. These improvements build on ProcessDirector’s long-held goal of 

streamlining and simplifying communications management. 

 

For years, forms have been commonly produced by pre-printing blank “shells” to be filled in later, 

as-needed. This approach required that the pre-printed forms be stored and then carefully loaded – 

either into paper trays or via paper rolls – to avoid poor registration and other errors before using the 

labor and resources required to print again, this time completing the form. In addition to such time-

consuming processes, pre-printed forms have to be thrown out when they become obsolete, 

becoming even more of a cost burden. Pre-Printed Forms Replacement makes printing forms on 

plain paper quick and easy. It dynamically redefines AFP and PDF files on-the-fly, so content that 
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would normally be pre-printed can instead be added directly to the data in the print file. This 

approach preserves forms’ uniformity while using variable data to dynamically fill them in as they 

print. With this feature, customers only print as many forms as they need, eliminating waste from 

unused forms.   

 

For details on Ricoh's full line of products, services and solutions for the production print market, 

please visit www.rpp.ricoh-usa.com and follow @RicohProPrint on Twitter, Ricoh USA Production 

Print on LinkedIn and Ricoh USA Production Print on Facebook.  

 
 

| About Ricoh | 

Ricoh is empowering digital workplaces using innovative technologies and services enabling 

individuals to work smarter. For more than 80 years, Ricoh has been driving innovation and is a 

leading provider of document management solutions, IT services, commercial and industrial 

printing, digital cameras, and industrial systems. 

Headquartered in Tokyo, Ricoh Group operates in approximately 200 countries and regions. In the 

financial year ended March 2017, Ricoh Group had worldwide sales of 2,028 billion yen (approx. 

18.2 billion USD). 

For further information, please visit www.ricoh.com 
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