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News Release 

 
 

Ricoh sells out INTERACT 2018, quadrupling attendance 

over previous years  

The new-look event adds new talk tracks, inviting a wider array of influencers and buyers to 

join the conversation 

MALVERN, PA, June 18, 2018 – Ricoh USA, Inc. today announced its recently expanded 

INTERACT User Community Event has sold out, with attendance expected to quadruple previous 

years’. In its eighth year, INTERACT 2018 is a direct outcome of Ricoh’s commitment to 

strategically invest in delivering exceptional customer experiences that allow customers to best 

leverage their investment in Ricoh solutions. INTERACT has expanded from a user group to 

incorporate perspectives from stakeholders across the industry, including C-level executives, 

marketing decision makers and industry influencers. This year’s tracks include Business 

Development, Print Solutions, Take a Look at Ricoh and a user group for RICOH ProcessDirector, 

the scalable workflow management solution that recently earned Ricoh a leadership position on 

the Aspire Leaderboard for Automated Document Factory (ADF). 

“Solving customer challenges is our entire business. If we don’t understand the obstacles 

customers are encountering and how their peers are overcoming them, we aren’t doing our job. 

From that point of view, expanding INTERACT and bringing more customer perspectives into the 

fold isn’t just a good thing to do; it’s absolutely necessary for the future of our industry,” said John 

Fulena, Vice President, Commercial & Industrial Printing Group, Ricoh USA, Inc. “We are honored 

that so many industry stakeholders – more than four times more than ever before – are joining us. 

We’re excited to talk about what we’re working on, what others are trying, and how we can work 

together to make the future of print that much brighter.” 

The goal of this year’s INTERACT is to have a bigger impact across Ricoh’s broad customer base 

– from commercial to sign & graphics to industrial printing. This broader community of customers 

and industry leaders will each contribute to the future of the industry and the ways in which Ricoh 

continues to help them grow. Each attendee will be able to customize their own itinerary and attend 

the sessions that will provide them the most value and networking opportunities, in line with Ricoh’s 

commitment to tailored approaches to customer needs.  

For details on Ricoh’s full line of production print products, services and solutions, please visit 

https://www.ricoh-usa.com/en/products/commercial-industrial-printing and join the conversation 

on Facebook, LinkedIn and Twitter using #LookAtRicoh.  

https://www.ricoh-usa.com/en
https://newsroom.ricoh-usa.com/2018-01-25-Ricoh-expands-INTERACT-unveils-new-Marketing-Innovators-Symposium-series-bringing-the-C-Suite-and-print-experts-together
https://events.ricoh-usa.com/profile/web/index.cfm?PKwebID=0x2870abcd&varPage=home
https://www.ricoh-usa.com/en/products/commercial-industrial-printing
http://www.facebook.com/ricohproprint
https://www.linkedin.com/showcase/10275128/
http://www.twitter.com/ricohproprint


 

 

| About Ricoh | 

Ricoh is empowering digital workplaces using innovative technologies and services enabling 

individuals to work smarter. For more than 80 years, Ricoh has been driving innovation and is a 

leading provider of document management solutions, IT services, commercial and industrial printing, 

digital cameras, and industrial systems. 

 

Headquartered in Tokyo, Ricoh Group operates in approximately 200 countries and regions. In the 

financial year ended March 2018, Ricoh Group had worldwide sales of 2,063 billion yen (approx. 

19.4 billion USD). 

For further information, please visit www.ricoh.com. 
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